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Disability Equality Scotland organised
the Face Covering Exemption Cards for
the Scottish Government.

It’s the law to wear a face covering in
most indoor public places.
But some people can’t wear a face
covering. The Scottish Government has
guidance about being exempt.

Please answer our questions below if
you, or someone you care for has an
exemption card.

We don’t need your name.
You can find out how we look after your
information by clicking here.
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1. How did you find out about the
Face Covering Exemption Card?
Tick 1 box.

From Disability
Equality Scotland (by
email or newsletter)

☐

National press or local
press

☐

My GP or healthcare
professional told me

☐

A bus driver or another ☐
transport staff member
told me
Social media
☐
(Facebook, Twitter and
others)
By searching online
(Google)

☐

Family or friends told
me

☐

Other

☐

If you ticked ‘other’, please write it here.
The space will grow as you type.
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2. Which kind of card did you ask
for?
Tick 1 box.

A card to come by post ☐
A digital card to
download

☐

Both a card and a
digital card

☐

3. Who was the card for?
Tick 1 box.

For me

☐

Someone I care for

☐
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4. When did you ask for your Face
Covering Exemption Card?

Please type or write the month and the
year below.

The month:

The year:

5. How did you ask for the
Exemption Card?
Tick 1 box.
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I called the phone
number beginning with
0800

☐

I went online to the
www.exempt.scot
website

☐

If you ticked the box to say you used
the website, please skip questions
starting with 6 and question 7.
Go straight to question 8.

6. How did you feel about your wait
time before our helpline answered
your call?
Tick 1 box.
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Very happy

☐

Quite happy

☐

No strong feelings

☐

Quite cross
Very cross

☐
☐

6b. How did you feel about the
helpfulness of the staff member?
Tick 1 box.

Very happy

☐

Quite happy

☐

No strong feelings

☐

Quite cross

☐

Very cross

☐
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6c. Overall, how did you feel about
asking for your card using our
phone helpline?
Tick 1 box.

Very happy

☐

Quite happy

☐

No strong feelings

☐

Quite cross

☐

Very cross

☐

7. Please tell us anything else about
calling our helpline.
Type your comments below and the
space will grow as you type.
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If you ticked the box to say you called
the phone number go straight to
question 9.

7. How easy did you find the website
to use?
Tick 1 box.

Very easy

☐

Quite easy

☐

Hard

☐

8. Did you have any problems asking
for the card online?
These might be problems like the
page freezing or the website
crashing.
Tick 1 box.
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Yes I did

☐

No I didn’t

☐

I’m not sure

☐

9. Before you got your card, had
anyone ever asked you why you
were not wearing a face covering?
Tick as many boxes as you want.

I was asked why I was ☐
not wearing a face
covering by staff
I was asked why I was ☐
not wearing a face
covering by a member
of the public
I was not allowed in
somewhere

☐

I was the victim of
hate crime – this
might have been
because of my race,
gender identity,
religion, disability or
sexual orientation

☐

I haven’t been asked

☐
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10. Have you been asked to show
the card to get into places where
face coverings need to be worn?
Always

☐

Sometimes

☐

Hardly ever

☐

Never

☐

11. Since you have had the card, has
it ever been refused?
Tick 1 box.
Yes

☐

No

☐

I’m not sure

☐

If you ticked ‘Yes’ please answer
question 11b.
If you did not tick ‘Yes’, go straight to
question 12.
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11b. What happened?
Tell us here. The space will grow as
you type.

12. How has the card made a
difference?
Tick as many boxes as you want.

I feel more confident
getting to essential
services

☐

I’m not so worried
about being judged

☐
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I haven’t been asked ☐
why I’m not wearing a
face covering as
much as before
It’s helped me to
explain exemptions

☐

It hasn’t made any
difference

☐

Something else

☐

Please type it in here.

13. Would you recommend getting a
card to other people who are also
exempt from wearing a face
covering?

Yes I would

☐

No I wouldn’t

☐

I’m not sure

☐
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14. Please tell us about your overall
experience of having the card.
It can be good or bad.
Type it here and the space will grow.

About Disability Equality Scotland
Disability Equality Scotland organised
the Face Covering Exemption Cards for
the Scottish Government.
Disability Equality Scotland is a charity
working to make life better for disabled
people in Scotland.
People can join as members.

15. How likely are you to become a
member with Disability Equality
Scotland?
Tick 1 box.

Very likely
Quite likely
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☐
☐

Probably won’t

☐

I am already a
member

☐

You can click here if you want to
become a member.
It is free to join.

About you

You don’t have to answer these
questions, but it helps us if you do.

16. Which area do you live in?
Tick 1 box.
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Aberdeen

☐

Aberdeenshire

☐

Angus

☐

Argyll and Bute

☐

Clackmannanshire

☐

Dumfries and
Galloway

☐

Dundee

☐

East Ayrshire

☐

East Dunbartonshire

☐

East Lothian

☐

East Renfrewshire

☐

Edinburgh

☐

Falkirk

☐

Fife

☐

Glasgow

☐

Highland

☐

Inverclyde

☐

Midlothian

☐

Moray

☐

North Ayrshire

☐
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North Lanarkshire

☐

Perth and Kinross

☐

Renfrewshire

☐

Scottish Borders

☐

South Ayrshire

☐

South Lanarkshire

☐

Stirling

☐

West Dunbartonshire

☐

West Lothian

☐

Western Isles

☐

Orkney

☐

Shetland

☐

England

☐

Northern Ireland

☐

Wales

☐

17. How old are you?
Tick 1 box.
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Under 12 years old

☐

12 to 17 years old

☐

18 to 30 years old

☐

31 to 50 years old

☐

51 to 70 years old

☐

71 or older

☐

18. Which of these best describes
you?

Female

☐

Male

☐

Non-binary

☐

None of these

☐

I don’t want to say

☐
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19. Why are you exempt from
wearing a face covering?
Tick as many boxes as you want.

I can’t put a face
covering on

☐

I have a breathing
☐
condition – like COPD
or severe asthma
I have autism

☐

I have a mental health ☐
condition
I have a skin condition ☐
I am supporting a
vulnerable person

☐

I am communicating
with someone who
needs to see my
mouth and face

☐

Another reason

☐

My reason is:
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20. Do you know anyone who is
using a face covering exemption
card but should not be using it
because they are not exempt?
Tick 1 box.

Yes

☐

No

☐

I’m not sure

☐

If you ticked yes, please also tell us
which card or cards they are using
when they shouldn’t be.
Tick as many boxes as needed.
Scottish Government
Face Covering
Exemption Card

☐

UK Government Face ☐
Covering Exemption
Card
Thistle Assistance
Card or App

☐

Sunflower lanyard

☐

A different card

☐
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If you ticked ‘A different card’ tell us
which one here:

Please send us your answers.
You can email them to us at
exempt@disabilityequality.scot

Or you can post them to our office at
Disability Equality Scotland
Suite 204B
The Pentagon Centre
36 Washington Street
Glasgow
G3 8AZ

Thank you for your answers.
We don’t need to know your name.
Your answers will help us to
understand more about how the Face
Covering Exemption Cards have made
a difference.
This is the end of the survey.
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